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STEP 1: Go to the Results website at http://jjc.mce.cc/results  
 
This is what youôll see: 
 

 
 

STEP 2:  Log in as indicated.  

- Your username is your full John Jay e-mail address.  

- Your password is your CUNYfirst EMPLID. If you do not know your EMPLID, it can be 
found using the lookup tool on Inside John Jay: 
https://doita pps.jjay.cuny.edu/cunyfirst/empid/index.php   

 
Once you log in, youôll be taken to the main results page. 
 

STEP 3: Hover your mouse over Recent Evals and select from the drop down 
menu to select evaluation sessions for semesters within the past year. Click on the small 
arrow to the left of the session name to expand it and see all instructor courses and a 
graph of response rates by date. 
 

 
 
 
 
 
 
  

http://jjc.mce.cc/results
https://doitapps.jjay.cuny.edu/cunyfirst/empid/index.php
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Step 4: View Evaluation results*. Just below the session information is a list of evaluated 
courses with additional statistics  for all faculty up for review by your committee (Department 
chairs will have access to all faculty evaluations). 
 

Use the Instructor Filtering Tool to find results for the specific Faculty member you will be 
reviewing. 
 
Click on each blue Course Code to open a Benchmark report for that course and then select 
options from the Viewing/Printing Options drop down for additional views.   
 

 
 
 
*If you are viewing your results for a semester for the first time, you must confirm receipt 

of results to continue beyond this point 
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Using the Viewing/Printing Options Tab 
 
Use the Viewing/Printing Option tab to select an item from the drop down menu.  
 

 
 

 

Benchmark 

This report shows the selected course in comparison to all other evaluated courses on an 

Institutional or Departmental Level by choosing from the drop down menu under the report 

title.  
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View Graphs/Comments 

This option displays the evaluation for a course by question, providing statistics for each 

question beside a corresponding graph. Hover over the category name for a more detailed 

description. This view also includes student comments, if any, at the bottom of the report. You 

can click View Comments to jump directly to your comments. There is an Instructor 

Comments section available just below the student comments. This provides an opportunity for 

instructors to give their feedback regarding the results of an evaluation. Department 

Chairpersons, Program Directors, and current Committee Members can also view faculty 

comments. 
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Course Comparison 

This view displays the evaluation by question to directly compare the results from other courses 
taught by this instructor. Click on the arrow Ồ beside the instructor to view these comparisons. 

Hover over scores to view the question text. 

 

 

Browse Results 

This will allow you to view results from individual evaluations. Click the icon beside the course 
number to view student responses for this evaluation. 
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Search Comments 

This will allow you to search for a specific word in the student comments. Also, if you click on 
Tag Cloud, you will be presented with the most widely used words within student comments for 
the entire evaluation. The font size represents each wordôs frequency. 

 

Print Report 

This will send a copy of the report on your screen to the printer of your choice (or to PDF if that 
is one of your ñprinterò options). 
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Download Raw Data* 

This feature will download all  data from the selected evaluation session into an Excel 
spreadsheet. Responses to scored questions are represented numerically.  

*Data is not available for download for courses with a 0% Response Rate.  

 

Custom Reports 

This feature will open a scatter plot comparing each of a faculty members courses. Hovering 
over each dot will synchronize any student comments with their overall average evaluation 
score. 

 

 
 
 
 
For more assistance: Please direct any questions or concerns about Student Evaluation of 
Faculty to the Student Evaluation Coordinator at academicaffairs@jjay.cuny.edu 

mailto:academicaffairs@jjay.cuny.edu

