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Recovering A Lost CUNY Portal Account Password

At the CUNY Portal Log-in page, choose the fourth option to recover a lost username and/or password.

CITY UNIVERSITY OF NEW YORK - PORTAL LOGIN

m Go Directly to Blackboard 81

w Logintothe CUNY Fortal for E-sims and other |
CUNY Applications N

m Creale a new account so that you can begin using
all of the customization features of CUNY website.

w Student, faculty or staff, forgot your user
name or password?

Faoryour protection, please close all browser windows to log out of Blackboard completely.
Ifyou fail to do so, any subsequent users of this computer might be able to access your account.

You will see two options:

APPLY TO CUNY CURARENT Students FACULTY & STAFF ALUMNI & GIVING

Account & Password Reset

If you are & Student, Faculty, or Staff member and are unsure of your
usernarme of registered e-mail address click here to re-validate your account
using your confidential information.

e-Mail a new Password

If you are sure of your username and registered e-mail address click here and
a new pagsward will be sent via e-mail.

1. If you have forgotten your username/e-mail AND password,
Choose the Account & Password Reset option. You will need to re-enter your last name,

SSN, and date of birth. Once verified, you'll be shown your username and prompted to create a
new password.

User Validation

Transmitting information on the registration page is performed using secure encryption protocols. When

creating a CUNY Portal account the social security number you provide must match the number on file in Password Reset

our University's student or human resource infarmation systems. You are only asked to provide your

confidential infarmation 10_va|idate your account far l_:'orta\ access. We do not store it outside our existing Your usemame is.  student8
systems. If you are experiencing dificulties registering please contact your college help desk or personnel

office to assist you Please choose a new password below,
Last Name: / MNew Password: [TITITTTL]
Social Security i . Enter your Social Security Number without / Confirm Mew Password:

Number: spaces or dashes (for verification purposes only)

v T Enter your date of birth in the following format:
Date of Birth: mm (% [ dd v |19 %] vy m""dgff‘fw 9

Next
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2. If you have forgotten your password only,
Choose the e-Mail a new Password and enter your Username when prompted. Your
password will be e-mailed to you using the e-mail address you provided at registration.

e-Mail a new Password

Enter your Usemarme below. If it matches an existing account we will e-mail a
new password to your registered e-mail address.

Username: I

E-mail Password |

Changing Your Portal Password

WE'“"”F? ﬁhf‘;’:”l When logged in to CUNY Portal, click on the My Profile link in the left-hand
hiyapmﬁls navigation menu. Your profile contains personal information such as your name,
Logout email, address, and CUNY role (e.g., student, faculty, staff).

Search... | Bb Scroll to the bottom to change your password and click on Save.

Change your Password
Please choose a password that is at least 6 characters long.

0ld Password
New Password

New Password Confirmation

| Save )\ Cancel)\ Wiew Panels)
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